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Clinic Twinning with the Virtual Doctors 
 

Springfield Surgery has twinned with Chongwe Clinic, Zambia, as part of a clinic twinning 

program launched by  the Virtual Doctors, a UK based charity that connects clinics in Zambia 

and Malawi with volunteer UK doctors.  

 

This new initiative twins surgeries, hospital wards and outpatient clinics in the UK with 

isolated clinics in Sub-Saharan Africa.   The aim for the Twinning Scheme is to encourage 

medical teams and their patients to get together and raise funds in a variety of ways and 

over time.  This financial support will help to fund the Virtual Doctors telemedicine 

service.   

 

The Virtual Doctors charity works to improve health access in isolated regions of Africa. 

With a shortage of doctors and vast distances for patients to travel in order to see 

them, many people are unable to ever access expert medical advice.   The service is 

transformative for patients, and thanks to the generosity of the (UK) Doctors who 

volunteer their time and expertise it is helping to save lives.  

Using an app, the Virtual Doctors service connects healthcare workers in African clinics 

with volunteer doctors (mostly UK based) for expert medical advice via a simple mobile 

phone. With access to over 20 specialist areas of medicine, the healthcare workers can 

receive expert advice for their patients.   

Several UK surgeries have embarked on the twinning program. Springfield surgery is the 

second clinic to reach the £1000 target set to twin with a clinic in Zambia. The surgery has 

now twinned with Chongwe Clinic in Lusaka Province.  

 

Springfield Surgery has actually raised over £1500 through a range of fundraising activities, 

including quizzes, and book sales. One patient in particular has been very actively involved 

in raffles and cake sales, and single-handedly contributed significantly to this total. 



Springfield Surgery’s Assistant Manager, Jackie Stableford, says of the twinning program: 

“the project has been a great success. Both patients and staff have enjoyed supporting the 

fundraising whole-heartedly, and will continue to do so.” 

 

The Virtual Doctors’ volunteer Medical Director, Simon Gazeley, is a partner at Springfield 

Surgery. He has responded to many cases from Zambian and Malawian clinics and sees the 

benefits of the Virtual Doctors services. “The charity is a great concept, allowing UK doctors 

to give advice to people in rural areas of Africa without having to travel abroad, and can 

greatly improve the healthcare they receive. The practice has enjoyed taking part in the 

twinning process, and the funds will mean the service can be introduced to more clinics.” 

 

Since its inception, the Virtual Doctors service has helped over 3,000 patients, with an 

improvement in patients’ symptoms in 92% of cases. It has prevented 78% of referrals 

allowing the patients to be treated and cared for in their community. Equally the service 

helps educate the healthcare workers using case-based education (97% of the advice was 

considered educational) and educational podcasts. Any support for the scheme will 

enable expansion and will ultimately help to save lives 

  
For further information on the Twinning Scheme or any other aspect of the work of the 

Virtual Doctors charity, please contact enquiries@virtualdoctors.org.  There is also 

information on our webpage www.virtualdoctors.org/clinictwinning/  or call 01273 454755 

 

 
-end- 

 
Notes to editor 
 
“About the Virtual Doctors” 
 
the Virtual Doctors is a UK-based charity (reg no 1129924) that helps rural health workers in Africa to connect 
to doctors and medical specialists in the UK who respond with diagnosis and treatment advice, helping to save 
lives.   By providing sophisticated yet easy to use telemedicine software and up to date technology the charity 
has three clear aims: 
  

- to help reduce unnecessary mortality and morbidity by allowing rural health workers to treat more 
patients on-site. 

- to reduce unnecessary referrals to distant and hard-to-reach hospitals 
- to improve the skills and knowledge of rural health workers 
-  
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The Virtual Doctors relies 100% on charitable donations to support its work. 
Contact:  Jo Nolan 01273 454755:  jo.nolan@virtualdoctors.org  
Website:  www.virtualdoctors.org 
Twitter: VirtualDocProj 
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